
Electronic TRICARE Prime Payments

TRICARE will require mandatory 
electronic payment of Prime  
enrollment fees* as early as 2009. 

That means TriWest Healthcare  
Alliance may only accept payment 
by one of the following methods:
n	 Allotment from the sponsor’s retired military pay 
n	 Electronic funds transfer (EFT)  
n	 Recurring credit card (Visa® or MasterCard®)

Register for your electronic TRICARE Prime enrollment fee  
payments when you log on to www.triwest.com/epay

What’s in it for you? 
n	 A secure site for your peace of mind  
n	 Payment history at a glance 
n	 Avoid missed payments  
n	 Ease relocation worries 
n	 Save time with automatic payments 

As a registered user, you’ll also receive QuickAlert e-mails 
when your authorizations or referrals are processed, 
reducing your wait time for specialty care—no more  
waiting for the mail.

* Active Duty Service Members and Active Duty Family Members are 
exempt from such fee payments

Prime Enrollment 
Fees Online 



How to start your  
electronic payments:

Online
Registered users can log on to www.triwest.com.  
Non-registered users can create an  
account and receive a password 
within minutes. Click on “Online 
Payment” and provide the  
information required for your pay-
ment option (allotment, EFT, or recurring 
credit card).

By mail
Go to www.triwest.com > Beneficiary Services > Find a Form 
to download and print an allotment  
or EFT/Recurring Credit Card form.  
Complete the applicable form  
and mail it with your payment to:

TriWest Healthcare Alliance
P.O. Box 43590
Phoenix, AZ 85080-3590

Questions? Call TriWest at  
1-888-TRIWEST (874-9378) between 8 a.m. and  
6 p.m., Monday-Friday. A representative 
will answer any questions or assist 
you with online registration.

Log on to www.triwest.com today to 
learn more about TRICARE.

On Point. On Call. On Line. 

Providing access to quality health care for 2.7 million members of  
America’s military family in the 21-state TRICARE West Region. 
1-888-TRIWEST (874-9378) H www.triwest.com

FL710001BEAL0708


